
 

 

 

Chief Strategy and Growth Officer 
  
Reports to:   Chief Executive Officer  
 
Team: Senior Vice President, Public Policy; Medical Director. Overall, roughly 20 

colleagues report up, with the potential for future roles, such as to 
coordinate Substance Use efforts and thought leadership   

   
Location:  Open, with frequent travel to Washington, D.C. after the Covid-19 crisis  

 
 
About us 
The National Council’s vision is to make mental wellbeing, including recovery from substance use 
challenges, a reality for everyone. Despite overwhelming need, nearly 30 million people across 
the U.S. do not have access to comprehensive, high-quality, affordable mental health and 
substance use care when they need it.  
 
Founded in 1969, the National Council for Mental Wellbeing is a membership organization that 
drives policy and social change on behalf of nearly 3,200 mental health and substance use 
prevention, treatment, and recovery organizations and the more than 10 million children, adults 
and families they serve. We advocate for policies to ensure equitable access to high-quality 
services and supports. We build the capacity of mental health and substance use treatment 
organizations. And we promote greater understanding of mental wellbeing as a core component 
of comprehensive health and health care. Through our Mental Health First Aid program we have 
trained more than 2.8 million people in the U.S. to identify, understand and respond to signs and 
symptoms of mental health and substance use challenges.  

The National Council is growing rapidly to meet this moment; both our budget ($77M) and 
number of passionate staff (270+) have grown more than 50% since 2020.  
  
Position Summary 
The Chief Strategy and Growth Officer (CSGO), in this newly configured role, will play a critical 
role in the National Council’s achievement of its mission, vision and goals. 
 
In collaboration with the strategic leadership team -- Chief Executive Officer, Chief of Staff, Chief 
Program Officer, Chief of Operations and Transformation, Chief Diversity Officer and Chief People 
Officer -- the CSGO will seek out opportunities that allow the National Council to shape and 
influence the future of Mental Health and Substance Use (MH/SU) and integrated care – and the 
field providing that care -- in the United States. They will partner with leading practitioners in 



 

 

MH/SU, policymakers, researchers, advocates, public and private donors and others to increase 
awareness and funding for innovative and effective programs.  
  
Key Responsibilities  
With a deep commitment to the National Council’s mission and goals, the Chief Strategy and 
Growth Officer will solidify the association’s role as a thought leader in the MH/SU field, by 
leading the development of medium- and long-term strategies that integrate advocacy, 
partnerships, services and products. Externally, the CSGO will build partnerships with field 
experts and funders/partners in government as well as the private and nonprofit sectors. 
Internally, the CSGO will challenge the National Council to set ambitious goals that leverage the 
organization’s capabilities and the voices of our incredible members. Key to success will include 
collaborating closely with strategic leadership colleagues on the future of the MH/SU field and 
ensuring cross-organizational alignment. In collaboration with their team, the CSGO will lead the 
following: 
 

● Future of the Mental Health / Substance Use Field 
○ Develop and guide the National Council’s position on the future of MH/SU care, 

with a goal of measurably increasing quality, accessibility and affordability of care. 
○ Synthesize and monitor policy and financing trends, promising practices as well as 

field research to identify future options to build awareness and meet 
programmatic goals. 

○ Spearhead the development of papers, events, campaigns, or other avenues that 
anchor the National Council as a leading voice and advocate, in partnership with 
the SVP, Marketing, Communications & Events. 

○ Leverage insights gleaned from the Medical Directors Institute, members and 
program teams to inform long-term strategy, legislative agenda and vision. 

○ In collaboration with the Medical Director, ensure that the work of the Medical 
Directors Institute members is addressing programmatic and policy issues that are 
tightly aligned with the National Council’s priorities. 

○ Partner with strategic leadership colleagues to ensure that the teams and 
operational infrastructure are in place to deliver on the National Council’s future 
strategy. 

○ In collaboration with the CEO and Senior Vice President, Public Policy, shape 
federal and state legislative approaches. 
 

● Growth and Partnerships   
○ Identify, evaluate and qualify potential programs, partnerships (corporate, 

philanthropic or governmental, and in support of the National Council’s 
members), mergers or acquisitions, and revenue/investment opportunities that 



 

 

align with, and financially support, the National Council’s medium- and long-term 
vision.  

○ Develop the structure and a disciplined approach for evaluating business 
opportunities, to include: partnerships with companies that support member 
needs; and the establishment of a separate but affiliated for-profit company 
(provisionally named National Council Business Ventures) that will seek to raise 
capital in support of our members and mission.  

○ Evaluate future growth initiatives as well as new core business opportunities; 
partner closely with the Chief Program Officer who will roll out products and 
services, and the Chief of Operations and Transformation who will ensure that 
infrastructure is in place to deliver.  

○ In partnership with the strategic leadership team, ensure that innovative 
strategies are linked to resources and capabilities.  
  

● Team Development, Management and Culture  
○ Collaborate with strategic leadership team colleagues to develop corresponding 

people, process and systems approaches and ensure they are properly aligned. 
○ Attract, manage and mentor a passionate team; support team members as they 

grow in their careers and expand their capabilities in line with the National 
Council’s growth. 

○ Define team roles, accountabilities and decision-making.  
○ Promote an organizational culture of excellence, adaptability, efficiency, 

continuous improvement and innovation. 
  

Qualifications  
● Knowledge of MH/SU industry and trends, gained through a significant leadership role in 

this field, and ideally with familiarity of federal/state policy. 
● Track record of success: 

○ Garnering support from, and managing relationships with philanthropic and 
government funders, corporate and non-profit partners. 

○ Leading the development of service or product/program innovations within a 
mental health or health care organization. 

○ Developing and implementing a strategy reliant on the engagement of subject 
matter experts, guiding thought leadership ideally with field-level influence. 

○ Planning for, and making effective decisions about, large, multi-year 
programmatic investments. 

○ Contributing to the work of an executive leadership team within an organization 
that is ideally national and of similar scale to the National Council. 

● Mentoring a high performing team (ideally with a blend of content and functional 
experts). 



 

 

● Championing a culture of belonging and inclusion.  
● Ability to travel up to 30%.   

 
Leadership Characteristics  

● Passion for the National Council’s mission and vision, preferably also with knowledge of 
the needs of people living with or experiencing mental health/substance use challenges.  

● An entrepreneurial, future-leaning and innovative mindset. 
● Exceptional written, oral and interpersonal skills, able to engage colleagues at all levels of 

an organization, board and external stakeholders.  
● An orientation to life-long learning, ideally as a student of leadership (perhaps to include 

the work of Patrick Lencioni), and as a teacher/mentor who supports colleagues in skill-
building.  

● A collaborative, authentic, high integrity partnership style; able to ensure diverse 
perspectives are heard. 

● Sound judgment and humility as both a thought-partner and hands-on decision-maker.  
  
Compensation: The National Council for Mental Wellbeing offers competitive compensation. The 
starting salary for this position is $340,000 with a final offer based on the candidate’s years of 
professional experience and internal equity. In addition to base salary, we offer a comprehensive 
benefits package, and bonus potential (discretionary).  
  
We are a remote-first organization, with employees located across the United States, and 
maintaining East Coast office hours. To maintain safety, anyone visiting the office must upload 
vaccination proof and be comfortable with testing protocols.   
  
Please share nominations or submit a resume and cover letter to:  
nationalcouncilCSGO@viewcrestadvisors.com   
  
National Council is an Equal Opportunity/Affirmative Action Employer. We embrace diversity and 
commit ourselves to creating an inclusive environment for everyone. All qualified applicants will 
receive consideration for employment without regard to race, color, religion, sex, sexual 
orientation, gender identity, national origin, disability, or protected Veteran status. We embrace 
diversity, commit ourselves to creating an inclusive environment for everyone and invite all 
interested candidates to apply.   
  
Viewcrest Advisors, Ltd. is committed to social justice and access to opportunity; we actively 
cultivate relationships with leaders who have varied life experiences as well as the skills needed 
to lead strong, innovative organizations. Viewcrest Advisors, Ltd. is also committed to candidates’ 
privacy and to protecting personal data. To view the firm’s privacy policy, please visit: 
www.viewcrestadvisors.com.   


